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1. EXECUTIVE SUMMARY 

The report summarizes the IWA fifth webinar discussion; Agricultural Financing in Uganda; 

Opportunities and Challenges. It highlights the challenges and steps taken to mitigate these challenges, 

the opportunities that financial institutions like Centenary Bank have for farmers in regards to 

agricultural financing and how best these opportunities can be availed to and utilized by rural farmers 

in the face of the Covid-19 pandemic. 

1.1. INTRODUCTION 

The aim of this fifth webinar was to explore the challenges and opportunities that come with 

agricultural financing mechanisms, the steps taken by both farmers and financial institutions to 

mitigate those challenges and how farmers can capitalize on those opportunities. 

Agricultural finance is simply the provision of multiple types of services dedicated to supporting both 

on and off-farm agricultural activities and businesses including input provision, production, and 

distribution, wholesale, processing and marketing. Without access to credit, most smallholder farmers 

are restricted to farming practices that result in low levels of productivity. Although many new types 

of formal financial institutions have spread to the rural areas in Uganda, the majority of smallholder 

farmers have limited or no access to them. Farm surveys show that less than 1 in 10 small holder 

farmers are eligible for a commercial loan from a bank or any other financial institution 

(https://ag4impact.org/) 

1.1.1. Objectives 

In line with the strategic objectives outlined in the 2017-2022 IWA strategic plan, and as part of the 

program developed as part of our objectives to; 

 Improve on the economic wellbeing of the Iteso community,  

 Promote self-awareness and enhance the Iteso identity,  

 Promote environmental awareness and eco-diversity, promote research on emerging issues 

relevant to Iteso people and,  

 Strengthen community resilience to any form of disaster and risk.  

This report has been prepared by IWA quality & development team to; 

 To identify possible challenges that come with agricultural financing and how to mitigate 

them. 

 To find out ways on how farmers can easily access agricultural finance in the face of Covid-19. 

 To identify opportunities associated with agricultural financing. 

Since 2016, the majority of humanity (54%) lives in urban areas (UN estimates). However, 70% of 

those living on less than US$1.25 per day live in rural areas.  Furthermore, in Sub-Sahara Africa, 

poverty is projected to remain largely rural; 90% of its rural population lives on less than US$2 per 

day and 60% of those on less than USD 1.25 per day (IFAD 2010). 

Therefore, the world needs more productive, better managed agricultural enterprises. The major 

setbacks to feeding the rural and urban populations are on the supply side of the agricultural markets. 

Farm yields, sustainable environmental management, transport and other linkages between producers 

and consumers all drive a wedge between the potential and actual food production. 

https://ag4impact.org/
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Like in other sectors, finance is the grease that makes the engine of production and consumption run 

smoothly, stably and efficiently.  Unfortunately, agricultural finance has not lived up to its 

expectations in Uganda (let alone Teso as a region) as well as other parts of the Africa. Hereafter, we 

lay out the agricultural financing issues that await innovative and, as we will show, collaborative 

responses; and we show some of the challenges and opportunities that await rural farmers in regards to 

agricultural financing in Uganda as discussed by an agribusiness expert from Centenary Bank. 

1.2. Agricultural Finance (Overview of issues) 

Agricultural  finance  in  Uganda  and  elsewhere faces  various  issues;  which fall  into  four 

categories: 

  Financial service providers have negative perceptions of agricultural finance; they think 

it is very risky, very difficult, and not very profitable. Like in any prejudice, there is a grain of 

truth in these ones, but being prejudices, the lack of examination magnifies one aspect and 

blurs informed judgment.   

  Environments  change;  that  is  true  for  any  market,  but  particularly  so  for  

agricultural production which is subject to short- and  long-term environmental changes. 

CGAP (2006) suggests area-based index-insurance as one of the strategies to mitigate risks of 

environmental change. This was well expounded in our 3
rd

 webinar; Managing Risks in 

Agriculture- The Role of Insurance. 

  Most Teso farmers are not agriculturalists but subsistentialists.  Many Teso farmers are 

not growth-oriented entrepreneurs but necessity-entrepreneurs. There is need to revive 

agricultural cooperatives. The potential of member-based organizations to mobilize rural 

people, and the need to provide them not only with lending but with saving products and this 

gives cooperatives an edge when it comes to rural based agricultural financing. 

  Bank of Uganda and Plan for the Modernization of Agriculture (PMA) through the 

flagship publication of Ugandan Agricultural Finance- the Agricultural Yearbook, published 

annually since 2007- have contributed significantly to shift attention to the need to design 

agricultural finance along value-chains, and to the weaknesses that some of these value-chains 

in Uganda still need to and often already have overcome. 

2. Opening of the Webinar 

(Ms. Esther Akwii, Moderator/ Interim Board Chair- IWA-UG) 

The conference was opened up by IWA-UG Board Chair; Ms Esther Akwii who also doubled as the 

moderator for the day. She informed the audience that she was stepping in for Mr. Max Olupot 

Olalatau who had been taken up by other unforeseen engagements. She took the participants through a 

recap of IWA fourth webinar; Entrepreneurship and Opportunity discovery highlighting Ms. Diana 

Nandagire Ntamu’s discussion on “the discovery and exploitation of entrepreneurial opportunities” 

and Mr. Charles Onen’s practical experience on ranching highlighting how he started, the success 

factors, the risks involved, how to take advantage of the government structures and the opportunities 

for expansion (summary report of the fourth webinar can be accessed at 

https://itesowelfareassociation.org/entrepreneurship-and-opportunity-discovery/). She added that as 

https://itesowelfareassociation.org/entrepreneurship-and-opportunity-discovery/
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Iteso welfare Association, these webinars give them an opportunity to learn, network and share 

experiences on how best to transform communities.  

Ms. Esther Akwii guiding the participants through the rules for the webinar discussion. 

She went ahead to introduce the main speaker of the day Mr. Evans Nakhokho, Chief Manager 

Agribusiness, Centenary Bank to the audience and hoped the participants will take advantage of his 

rich knowledge and experience to learn a lot on agricultural financing, access/management of loans.  

3. The Presentation 

3.1. Agricultural Financing in Uganda: Opportunities and Challenges 

(Presented by Mr. Evans Nakhokho, Chief Manager Agribusiness, Centenary Bank Uganda) 

He introduced himself as an Agribusiness manager (the first to establish the agribusiness section at the 

bank) at Centenary Bank and informed the audience that he also doubles as a motivational speaker 

outside his banking role. 

He strongly believed that by the end of the discussion, participants would be able to agree that there 

are opportunities that they don’t know and this would guide them moving forward. To him, 

transformation requires a lot of things and finance becomes a critical issue and there’s a lot we need to 

understand to achieve agricultural financing. His institution (Centenary bank) looks at agricultural 

financing from a whole value chain approach. Many other financial institutions will talk about this 
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value-chain approach yet they will limit their resources the level of marketing and export because of 

the low risks involved. 

 
Mr. Evans Nakhokho starting off his presentation during the webinar. 

To him the reality of our country is that we need to be looking at a level where most of us are; willing 

to take the risk, take seed, plant, believe and be able to see the plant at the end of the day.  

 

 

He streamlined his discussion to five issues; commitment to Agri- financing, Covid-19 impact and 

measures, the bank’s response, challenges and opportunities-specific, and the bank’s value 

proportions/what is in it for you. According to him, when everyone looks at those five issues, they will 

be able to understand why centenary is referred to us “a mass bank”. 

He stated that looking at challenges and opportunities alone without talking about the effects of covid-

19 on the people and society wouldn’t assist people understand agricultural financing at present. He 

took the audience through challenges alongside corresponding solutions. 

i. Commitment to Agri- financing; Agribusiness plays a big role to the development of our 

economy in terms of income, infrastructure, livelihood and employment. As such banks should 

treat it with at most priority right from the branches to the head offices. To him, society needed 

to think about solutions that are appropriate and real to the people by having the right experts 

work with them. 

He added that the participants needed to understand that the majority of their people are in the 

first chain of production. 

“If you are transforming life, you can’t always transform one side, but you have to move with the 

others”. Mr. Evans added. 
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3.1.1. The opportunities available. 

Technology is very crucial when looking at agricultural financing. Convenience and 

affordability are very important in driving down the cost of financing. 

He informed the participants that Bank of Uganda (BoU) had introduced agricultural credit 

fund for commercial banks at low rates and centenary bank is one of those supported by the 

central bank. These kinds of rates are very convenient to rural farmers and they should take 

advantage of them. 

With Agricultural financing from centenary bank, even those without substantial collateral can 

borrow provided they are progressing. This enables small/medium scale farmers to expand. 

According to him, Banks are known for three core things; Storing value, transferring money, 

and to lending this money. Banks are profiling farmers and by 2021, they will be able to have 

these records to improve on lending to farmers. 

The impact of the Covid-19 pandemic on the financial sector has been far reaching and some of these 

effects were felt on; 

 Credit management. The ability of the farmer to pay got impaired either because the 

requirement for us to social distance could not allow us be at the same place at the same time 

and so they couldn’t repay their loans. Non-performing loans (NPL’s) therefore surged as 

consumers and businesses were unable to make loan repayments.  

 The second effect was Revenue compression. There was a reduction of demand for loans. 

Revenue cuts as well as a collapse in demand have had a topline impact. 

 Customer service and advice provision. Restrictions on personal interactions have pushed and 

still continue to push customers towards digital channels for service and sales yet rural farmers 

aren’t well conversant with them. 

 Operating model adjustments, cost control and innovation. Misaligned revenues and costs will 

require banks to improve operational flexibility and rethink short-term priorities. Initially our 

people will find it hard to adjust but people will cope up over time.  

He highlighted some opportunities that the bank has put in place to support clients to cope up with the 

pandemic in regards to agricultural financing in the form of; 

 Debit relief measures; Refinancing, moratoriums and restructuring of loans. If one is 

struggling, he/she can have the loan restructured (it can mean extending the loan period, 

reducing interest rates and revising terms of payment). It can also be a moratorium (that period 

you agree with the bank not to pay) and of course refinancing. These are all discussions that 

banks have with the farmers. 

 Standard Operating Procedures (SOP’s) to maintain spacing; clients who must come to the 

bank 

 Social Performance Management (SPM) and ESM-mission critical; Refinancing, moratoriums 

and restructuring of loans. This is a result of a discussion with the client. 

 Negotiating Technical Assistance (TA’s); cheaper funding, governance/training and online 

sharing sessions. As an association you can be trained on corporate governance  

Alternative channels; perfecting the digital journey.   
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3.2. Specific challenges to the Agricultural sector and opportunities 

Agricultural production in Uganda is characterized by subsistence orientation, low productivity, low 

level of technology and inputs, lack of infrastructures and market institutions, and extremely 

vulnerable to rainfall variability. Productivity performance in the agriculture sector is critical to 

improvement in overall economic well-being in Uganda. Low availability of improved or hybrid seed, 

lack of seed multiplication capacity, low profitability and efficiency of fertilizer, lack of irrigation 

development, lack of transport infrastructure, inaccessibility of market and prevalence of land 

degradation, infertile soil, overgrazing, deforestation and desertification are among the constraints to 

agricultural productivity. 

Agriculture is only slowly changing with actual well below potential yields. Failures in agricultural 

policies, weak institutions, and poor governance are the root of growth stagnation. Agriculture 

contributes a significant share to the Ugandan economy and a majority of the population derives their 

livelihood from this sector. It is justifiable to assume that for sustainable growth of the Ugandan 

economy, significant investment and creative innovation in agriculture are needed. However, several 

factors such as growth of the farming population, loss of soil fertility, climate change, water scarcity, 

post-harvest losses, and limited market access could challenge such expectation. On the other hand, 

new policy reforms and initiatives, and appropriate investment in agricultural financing that directly 

supports agricultural innovation and growth are emerging. 

 
The speaker takes us through the challenges that agricultural financing faces and the steps taken to 

mitigate them. 
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Challenges High risks and uncertainties in agriculture; The uncertainties inherent in weather, 
yields, prices, Government policies, global markets, and other factors that 
impact farming can cause wide swings on farm income. Risk management involves 
choosing among alternatives that reduce financial effects that can result from 
such uncertainties. This is one of the areas one of our previous guest speakers, Dr. 
Giregon Olupot well explained in our 3rd webinar expounding the idea of managing 
agricultural risks in the face of climate change. 

Data collection and transaction costs; (small holder Vs corporate, lack of credit 
history, farm records, travel costs). Its easier to collect information from large holder 
farmers compared to small holder farmers since most of the large holder farmers 
manage their records. 

Moral hazard/Information asymmetry; Mr. Evans noted that this has always hampered 
the development of rural credit. moral hazards can be in the form of credit diversion. The 
farmer simply violates the loan contract and uses the production for consumption 
purposes. Moral hazards reduce the borrowers' ability to repay loans and leads to higher 
loan default rates. To control credit diversion, lenders respond by asking for collateral. 
However, collateral requirement causes severe credit constraints, which exclude poor 
farmers from the rural credit market  

Steps taken 
to address 

To mitigate the high risks and uncertainities; Mr Evans noted that value chain finance 
approach with tripartite to address irrigation and price is always adopted by the bank. The 
bank enters in to an agreement with the insurance company to cover their client for the risks 
and uncertainities that may arise. 

According to him, provided production happens,  there's someone to buy. the bank provides 
the finance and if the season is bad, they will have the insurance company cover you as they 
look forward to the next finance season but what is important is to understand who is 
producing what and who are they selling to? 

To mitigate risks that arise with data collection and transaction costs, the speaker noted 
that, that bank outsources part of the loan appraisal, disbursement and supervision 
procedures to intermediary organizations close to the borrower. Clear definition of 
borrower eligibility criteria to assist in initial screening; use of optimal means of 
transport/workplans and route planning/Agent banking; using evaluation and incentive 
mechanisms are avenues that the bank considers when giving a loan 

Your ability to clearly keep your information is very crucial in determining whether you 
will be offered a loan or not. Clear records enable you acquire aloan with a lower interest. 

The bank takes steps to conduct regular monitoring and profiling to curtail some of the risks 
that come with moral hazards/information asymmetry. According to the speaker, 
however, this is quite costly. 
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Challenges 
Lack of credit history/ Substantial startup information; Most farmers borrow from other 
financial institutions and they don't have any records of their past loans. Mr. Evans notes 
that, the bank is likely to charge the farmer higher interest rates in these circumstances 
because the risks involved are very high.  

Collateral limitations; Collateral is used to compesate for the potential loan loss. 
Traditional collateral, however, is rarely available to small holder farmers. Land is the most 
accepted asset for use as loan collateral, because it cannot be removed but can generally be 
transferred at a specific market price. Small holder farmers land, however, may have a very 
limited value if there's no land market. This greatly limits the power of borrowing of small 
holder farmers.     

Price fluctuations;  Price uncertainty due to price flactuations is particularly significant for 
rural farmers in areas where market information is lacking or scanty, or where markets are 
imperfect greatly affects agricultural financing and these according to the speaker are some of 
the features that are very much prevalent and affect lending by financial institutions to rural 
farmers in areas like Teso.  

He notes that price flactuations are real and even the bank while giving you aloan is 
imagining of a certain price and as such price may determine how much is given to a 
borrower. 

Steps taken 
to address 

To close up the substantial information gap/ lack of credit history, Mr. Evans advised 
participants and all the other farmers out there to always profile how well they pay their 
loans, the way they pay. This kind of information will help a farmer benefit from lower rates 
and also offer you incremental amounts based on your credit history. 
Under collateral limitations, the speaker noted that, there is an opportunity for you to take a 
loan on the basis of stocks. "These are people who have kept their maize in a warehouse" 
(According to Mr. Evans, Warehouse receipt financing, permits smallholders farmers to 
store their surplus safely in a modern warehouse to sell at a later date when prices are higher, 
while allowing them to use the stored commodity as collateral to secure 
a loan to finance household consumption and investment. He hoped that local farmers adopt 
this mechanism to mitigate challenges that come with collateral. 

If your a client who pays your loans well, the speaker stated that the bank can enroll you in a 
risk sharing scheme. The bank can take a risk by giving a farmer a loan way more than what 
their collateral can cover but you must have a great credit history with the bank. 

The speaker also highlighted that the bank can do invoice discounting. This gives a farmer 
the opportunity to get money to trade even when the off-taker is late. 

To mitigate challenges that come with price flactuations in agricultural financing, Mr. 
Evans noted that the banks prefer Value chain financing/ Contract financing. He asserted 
that, having a supply/ produce contract can enable a farmer acquire aloan at a lower rate 

Secondly , the bank has financing schemes for storage facilities ACF/ liaising with major 
warehouses to provide bridge finance. The banks offer loans for building storage facilities. 
so instead of farmers selling their produce at lower prices, thay can store it/borrow against it 
till when the price is right 



11 AGRICULTURAL FINANCING IN UGANDA: OPPORTUNITIES AND CHALLENGES 

 

 ITESO WELFARE ASSOCIATION UGANDA 

According to Mr. Evans, people need to ask themselves; what is behind these agricultural financing 

initiatives that financial institutions undertake? 

 

 

 

 

 

 

3.3. How are Financial Institutions changing to suit your needs? 

 Surfacing the utility of the bank through technology by building a set of banking platforms to 

do banking: customers can open accounts online through options like “online express option” 

for centenary bank, move money and access credit. Farmers should make use of bank agents 

since they can also pick up loan requests. This is very convenient for rural farmers. 

 A behavior change savings and accommodation model built on first principles; through initial 

interaction with clients, partner supported incubation centers, direct client mobilization drives; 

there is an increased focus on the behavioral savings process rather than the savings account or 

product especially for borrowers. This according to the speaker can be accessed by borrowers 

in Centenary bank. 

Rather than focusing on products like people do, they want to be able to study the behavior of 

their clients and determine if it’s good. If they see that their investment behavior is not good, 

we’ll work with them to take them through their investment behavior to extend credit and 

sensitize to enable us grow together. 

The speaker stated that, with agricultural financing, technology enables financial institutions like 

Centenary Bank profile records for farmers, offer clients self-service menus, invoice discounting and 

information sharing and this is all very critical. 

The speaker in his concluding remarks thanked his supervisor Mr. Moses Okello for enabling him to 

join in this discussion, the centenary bank team that had joined the session Iteso Welfare Association 

for hosting him in this particular and greatly hoped that the knowledge he shared in the session will go 

a long way in influencing future previews. 

3.4. Reaction from Moderator 

(Ms. Esther Akwii, Board Chair IWA-UG) 

Ms Esther Akwii thanked Mr. Evans Nakhokho for the elaborate presentation and thought there was 

quite a lot to learn on loans. She believed the greatest challenge that applicants of loans have faced is 

understanding the details in the loan offered by the financial institution. She was very grateful that the 

speaker clearly brought that in his discussion. 

“Financial institutions make sure whatever they deliver is an affordable service; every time they lend at 

rates that are not affordable (How do we make sure he/she can afford the service without much difficulty), 

convenient (How can we serve a client from his/her location, without reaching the branch, how can you 

avoid transport costs), immediate (How do we meet his/her demands on time), transparent (How can we 

enable him understand what we offer) and enables us create a better planet  (environmental social 

management).   

Beyond us, our children have to live and how we make sure they get the opportunity to live in the future is by 

responsible environment management.” Mr. Evans stated in his discussion 
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She added that technology, has given people a great opportunity to interact with banking institutions 

on issues concerning access to agricultural loans. She hoped that technology in the face of Covid-19 

will continue to enable financial institutions get closer and offer information to rural farmers on issues 

related to agricultural financing.  

3.5. Reactions from Participants 

Q&A with Mr. Nakhokho Evans 

Q1 (Ms. Naomi): Does Centenary bank consider the credit history of only clients from their bank or 

even from other banks? 

 The matter of credit history is bigger than the institution. Banks at times take very seriously 

how you have been interacting with other financial institutions and even your own community 

before giving you a loan. 

 

 

 

 

 

 

 

  

Q2 (Mr. Ojangole): Do the banks take their clients through mechanisms on how to manage cash flow 

when disbursing the loans to farmers? (He too re-echoed the importance of agriculture as a sector) 

 The design of the bank is such that from the initial stages of the loan approval, the discussion is 

majorly on how to manage the cash flow. For a typical finance borrower who’s taking an 

agricultural loan, one of the questions they ask is how much you earn on a good day, bad day, 

which are your good days/bad days and, this will determine whether to give you a loan and 

how much. 

Mr. Evans added that as a bank, they have noted most borrowers do not have the time to listen 

and learn about the cash flow. The bank therefore, has developed a digital cente mobile loan 

(Cente-mpex) service where a farmer can fill out a loan application form; The form will have 

questions on how your money comes in, goes out, how much you earn, how much money you 

need and how you intend to repay the loan.  

Q3 (Mr. Apusan): Are there available financial literacy initiatives provided by the bank to their 

clients after getting the loans?  

 Mr. Evans in his response stated that they do continue to offer free financial literacy 

information to their farmers after receiving the loan. He also encouraged farmers to reach out 

to the bank for any additional information in regards to financial literacy.  

“Way back when I was working in Centenary Bank, Lira Branch, we could even reach out to your 

local community and talk to your neighbors on whether you owe them money, whether you pay time 

and even ask them about your personality and character.” Mr. Evans stated in his response to Ms. 

Naomi 
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Q4 (Mr. Apusan): He inquired on whether there development partners that work with centenary 

bank/independently to provide some agricultural financing services to farmers at even lower interest 

rates? (He believed the 12% interest rate may be high for certain group of farmers. Most farmers 

would want interest rates of 2/3%)  

 Mr Evans responded that it’s true their development organizations like East Africa 

Development Bank (EADB), Uganda Development Bank (UDB) and others that provide 

agricultural financing initiatives but for all those, the interest rate is 12% and above. Centenary 

bank is looking for a partner to work with at below 12% but have not been successful but he 

stated that the bank will continue to search for partners who can offer these loans at lower rates 

so they can be able to transfer this to their clients.  

Q5 (Mr. Peter Ongaria): Inquired on access to startup capital,  

 It’s better to have some experience on the idea that you want to venture in to.  

 

 

 

 

 

 

 

He also added that there no areas where they can fund a venture without collateral, They for example 

take up 30% of the standing crop as collateral, animals and any other automobiles will be registered as 

collateral. 

Q6 (Mr. Engulu Samuel): (He highlighted the increased desire by the rich to venture into farming yet 

the poor are running away from it. He explained that this is simply because the rich have access to 

credit. He therefore inquired on what mechanisms the bank had in place to close the agricultural 

financing gaps between the rich and poor? 

 A clean credit history is valuable in enticing the bank to fund the poor. He added that most 

poor small scale farmers have large chunks of land yet they don’t fully utilize their land (Let 

alone have a clear credit history). He encouraged small scale farmers to maintain clear farm 

records and a clean credit history. This entices the bank to offer you favorable loans.  

He informed the participants that despite of challenges associated with financing small scale 

farmers, their bank data showed considerable amount of agricultural loans going to small 

holder farmers and he pledged that centenary bank will continue to offer information on how 

small holder farmers especially from rural areas can continue to access these loans. 

“It’s easier to consider you for a loan if you have had experience on that particular start-up venture or 
when you have worked for someone. The idea may really be good but the bank will be more 
comfortable to finance it when you have got some experience on that particular venture. If for example 
you write a good a poultry proposal and came with it to the bank, and you haven’t had an experience 
on poultry farming. However good the proposal is, it’s hard for us to fund. For startups, we go case by 
case, ask the questions, someone must be able to convince us that we can do it or not. If we can identify 
the risks and see how to mitigate them, then fine, we will take it up”  
Mr Evans stated 



14 AGRICULTURAL FINANCING IN UGANDA: OPPORTUNITIES AND CHALLENGES 

 

 ITESO WELFARE ASSOCIATION UGANDA 

Q7 (Engulu Samuel): What opportunities are available for a farmer looking at building a storage 

facility while looking at stocking from Centenary bank. 

 The opportunities for such a farmer would only be available if he agreed to do some phasing 

for some of costs involved. This would lessen the risks of a farmer failing to repay the loan. 

The basis for offering credit to a farmer/client is on their ability to repay on time. 

Q&A with Ms. Esther Akwii 

Q1 (Mr. Apusan): What mechanisms has IWA-UG put in place to see that this message gets to the 

rural Teso farmers who are not able to join.  

 Ms. Esther Akwii in her response stated that with mindset change, they hoped to start with 

those people who have access to internet and if it’s good, we the participants should act as the 

spreaders of the message to the local communities. 

She also informed the audience that IWA-UG is planning of holding and having these sessions 

broadcast on radios back home (Teso) once the organization gets resources because it’s 

currently is constrained financially. 

4. Closing of the Webinar 

Ms. Esther thanked everyone for taking time to attend the session and sharing their contacts. She 

believed that the contacts will provide a channel for receiving first-hand information from IWA-UG 

for the subsequent webinars. She requested the guest speaker to gladly respond once called upon since 

the majority of the participants were unable to join the webinar due to connection challenges. She 

hoped that the participants will take this opportunity to reach out to others who might have missed the 

webinar and act us knowledge disseminators to those in rural communities.  

 


